New Hampshire Department of Health and Human Services
Behavioral Health Crisis Treatment Center or
Mobile Crisis Response Team

ADDENDUM #2

RFP-2020-DBH-03-BEHAV
Behavioral Health Crisis Treatment Center or Mobile Crisis Response Team

On September 17, 2019, the New Hampshire Department of Health and Human
Services published a Request for Proposals, soliciting the development and operation of
a Behavioral Health Crisis Treatment Center (BHCTC) or a Mobile Crisis Response
Team (MCRT) and apartments for the provision of crisis treatment services to minors
(from birth through age seventeen (17)) and/or adults in areas of the State that are
currently underserved for such services.

The Department is publishing this addendum to:

1. Delete and replace Section 3, Statement of Work, Subsection 3.2, Scope of
Services, Paragraph 3.2.3, Subparagraph 3.2.3.8, Part 3.2.3.8.2 with the
following:

3.2.3.8.2 Document the intensity, duration, and location of services needed to
ensure the immediate needs of the individual in crisis are met in a
timely fashion through appropriate service needs.

2. Delete and replace Q3 with the following:

Q3 Demonstrate how the region(s) is underserved and how you will fulfill the
need in your region(s) for these services. Include, at a minimum, data to
demonstrate how the region is underserved such as, but not limited to
current crisis response system, current capacity to meet the demand for
crisis treatment, demographic factors, and high use of emergency
department for mental health reasons for individuals.

3. Delete and replace Section 4, Finance, Subsection 4.1, Financial Standards,
Paragraph 4.1.4, Start-Up Costs, Subparagraph 4.1.4.1 with the following:

4.1.4.1. If the selected Vendor seeks funding to support start-up costs, the
selected Vendor must develop a start-up budget for reimbursement of
costs associated with the start-up period that begins upon contract
approval and submit with their proposal. Start-up funding cannot be
used to reimburse the Vendor for costs that are eligible for payment
under Paragraph 4.1.3.
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